
How to claim for pothole damage to your car in Jo’burg 

 

JOBURG – Motorists can claim from JRA for pothole damage if they meet certain 

requirements. 

A completed claim form: 

http://www.jra.org.za/documents/policies/REVISED_CLAIM.pdf  with the 

undermentioned documents need to be submitted: 

 

1.) Police affidavit 

2.) Copy of driver’s license of the claimant (in case of vehicle damage) 

3.) Vehicle registration documents (in case of vehicle damage) 

4.) Copy of ID 

5.) Photos of the damage to the car (in case of vehicle damage) 

6.) 3 Quotations or invoice/proof of pay 

7.) Letter from insurance company confirming that the claim was not logged to 

own insurance/Affidavit of non- 

insurance. 

8.) Doctors report if there is personal injury 

 

Submit claim forms electronically to: claims@jra.org.za  and for further 

information you may call one of the following numbers:  

011 491-5734 /011 298 5168.  

 

May you always be safe on the roads. 
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